


From
The Commissioner,
Women Development & Child
Welfare Deparl.mcnt,
T.S., Hyderabad.

GOVERNMENT OF TELANAGANA

Sub:- WD & CW Dept., - CPS * Child Helpline 1O98 - staff to be recruited
at districts levels - Outsourcing basis - confirmation of
remuneration and positrons confirmation of Child Hclp Desks at
Railq,ay Station - staff pattcrn u,ith salarics - qualification and
experiencc criteria as pcr thc SOP - agc critcria on par with
Mission Vatsalya stalf Rcgarding.

Ref:- Standard
lrom GOI.

Opcrating l)ror:cdurc (SOtr) of Child l{elptine rcceived

To
The District Collectors/Magisrrates,
Adilabad District,
Badradri Kothagudcm District,
Jagityal District,
Jangoan District,
Jayashanker Bhupalpally District,
Jogulamba Gadwal Districr,
Kamareddy District,
Karimnagar District,
Komurambheem Asifabad District,
Mahabubabad District.
Mahabubnagar Dist ricr,
Mancherial District,
Medak District,
Medchal-Malkajgiri Disr rict,
Mulugu District,
Nagarkurnool District,
Nalgonda District,
Narayanpet District,
Nirmal District,
Peddapally District,
Rajanna Siricilla District,
Rangareddy District,
Sangareddy District,
Siddipet District,
Suryapct l)istrict,
Vikarabad District,
Wanaparthy District,
Warangal District
Hanamkonda District,
Yadadri District.

Lr. No. 959/ MV/ 2O29, pqlqdiA4.eg ZOZT.



Attention is invited to the subjcct and rcfcrence above citcd

It is to inform that, as per thc stanciard operaring proccdurc (sop) of the
child Helpline (cHL), rhe human resources under chird flcrplinc (crlL) wiil be
engaged for the welfarc of childrr:n in Need .f care ancr protection (cNCp) and
children in conflict with Law (ccr,), r,r'ho wilr pra1,'a vital role in thc prompt and
effective delivcry of serviccs as u,cl[ as ensuring
children in difficult circumstanccs. Thc st:rff shall

safetv and protection of
[r<: cngagcd on oulsource

Salary
Per

Month

basis and shall ordinarily be up to .hc r 5rrr l,-i,ance commission cycle i.e., up
to 2025-26 subject to annual performance appraisal.

It is furt her to inform that, as per thc Srandard opcrating proccdurc
(SoP) of child Helpline (cHL), certain instrucrions are issued and the derails of
the same are as lollows;

l The child Helplinc (cr'rL) stafi ro be rccruited on outsourcing basis:

As per thc Standard Opcraring l)roct:durc (SOt)), Onc Child Helpline
(cHL) is approved ro cach riistrict and thc positions under child
Helpline (cHL) arc to be recruited on outsourcing basis. Furthe r. the
CHLs are to bc attached to I)CpU undcr Bala Raksha Bhavans.

2. The age criteria is considered on par with thc Mission Vatsarya (cpS)
staff with 21-35 years and agc relaxarion of 5 ycars to thc SC/ST/BC
applica n ts

3' staff patrern, rhe salaries of rhe child Hclpline (cHL) Staff, qualification
and expericnce critcria and confirmation of no. of positions (where the
range is given):

The details of the staff structure at districts lcvcrs and the salaries to be
considered are as follows;

l, Human Resource at CHL Unit at DCpU:

sl

N

o.

No. of
Positi
ons

Reliable
GOs /

Guidelines
Designa
tion of

the Staff Education Qualification



1

2

I)ost (lr:tduatt: dcgrcc in Social
Work / Sociologr,'/ Child
Dcvelopment / I{uman Rights
Public Administration/
Psychologu/ Psychiatry/ Larr",/

Public Ilcalth/ Communiry
Rcsourcc Managcment from a
rccognized Univcrsity

oR

Graduate in Social u'ork/
Sociolopy/ Child [)evclopment
/ Iluman Rights Public
Administration / Psycholory/
Psychiatn/ l.awl Public
Health / Community Resource
managcment lrom a
recognizcd univcrsity with 2
years' expcricncc in projcct
formulations/
implemcntation, monitoring
and supervision in the
prcferably in lhe ficld of
women &child development
&Social wclfare.

I)roficit nct in compul crs.

Prcfercnce may be given
personncl rvorking
emergencv hclp lines.

to
in

Project
Coordina
tor

Coun scl
or

Prescn t
WHL
d rawing
salarics
adopt i r-r g

th<r

position
"Team

Leadcr"1

I

Graduatc in social work/
l sociolog / Psychologu / public

hcalt h / Counselling from a
rccognizccl universi ty.

oll
P(l I)iploma in Counsclling
and Communications.

Experience:- Al k:ast I vear ol
working cxpcricnce with t.he
Govt. / NGO prelcrably in the
field of \\,omcn &child
Devclopmcn t .

28,000

M ission
Vatsalva
(iuidclincs
adopting
the
Position of
"Counsclor
" nndcr
I)CI'U,

Proficicncy in Computcrs.

Prcfercncc mav be given
pcrsonncl oi u'orking
cmcrgcnc\' lr<:lp lincs.

to
in

lil,536



Ciraduatc prcfcrablv in n.n. in
social u'ork / computcr
scicnccs / inlormation
technolop / community
sociologr/ social scicnccs
from a recognized university.
Weight ilgc for cxpcricnccd
candida t <:

I)rr>ficit--r'rc! in com putcrs

I

ChiId
helplinc
Supcrvis
ors

G. O. Ms.
No. 14 &
60,
adopting
the
position of
"Supcrvis<r

G. O. Ms.
No. 14 &
60,
adopting
the
position of
"Watchma

n"

Prcfcrcnce
pcrsonnel

mav be givcn to
with cxperience of

r working in cmcrgency hclp
Iin cs. 19,500

l2rl passccl from a recognizcd
board/ Iiquivalcnt board.
Good Communication Skills.

Wcight age lor cxperienced
candida Lc.

Prcfcrencc mal' bc given to
pcrsonncl oI working in
emcrgcncy help lincs.

33

4
Casc
Workcrs 3

I

15,600

In this rcgard, the District Collect ors / M agistrates of thc said 30 districts

are herew,ith rcquested;

1. To take neccssary action to!!'ards thc abovc instructions on Child

Helpline (CHL), to recruit the staff in Child tL-lplincs bcfore

30.06.2023 following by duc procedure in sctecting rhc Oursourcing

Agency for rccruitmcnt ol thc samc.

2. The existing stalf of Child Hclpline (CIIL) is based on thc consideration of

the concerned District Collector/ Magisl ratc.

Yours faithfully

Commrssloner

t


